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TOUR BOOKING

Having 1 night on Hera cruise - 6 stars brand new cruise with 11 spacious luxury
cabin

Experiencing butler service as well as personal chefs on the Concierge Level

Offering high-end customization activites and things to do to ensure an
unforgettable Halong Bay adventure

Trip Overview

Hera Cruise offers an elegant lifestyle and a truly 6-star experience combining the
refinement of a sophisticated hotel with the opportunity to explore incredible Halong Bay
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and exotic locals. The boat features 11 spacious cabins, each with a unique theme. Take
a brief look into the lifestyles and cultures of the traditional floating fishing villages, venture
to the far reaches of Halong Bay. Discover the hidden lagoons, grottos and crystal waters
by kayak then relax cocktails and fresh fruit platters on secluded beaches.
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What you'll get
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DURATION PRICE STARTING FROM
2 days 1 night US$ 328
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STARTS IN/ ENDS IN
Hanoi / Hanoi

SUITABLE
Family with kid, couple, solo travelers, active travelers

Transportation PRODUCT CODE
Cruise, Shuttle bus T31HERO1
MEALS

1 Breakfast, 1 Lunch, 1 Dinner, 1 Brunch

ACCOMMODATION TYPE
Cruise Cabin Cruise tour

Price Includes

Cruise program

Welcome drink

Luxurious suites with AC

Entrance and sightseeing fees
In-house English-speaking tour guide
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e Sampan boat trip

o Kayaking services

e Meals on-board as mentioned in itinerary

e Concierge Level upper deck suites with personal butler and chef services

e 28-dish afternoon tea party (Viethamese theme or English theme) at Lotus lounge

Price Excludes

Visa arrangements

Spa services (please see spa menu in cabin)

Shuttle Bus Hanoi- Halong Bay- Hanoi (book in next step)
Beverages, tips and personal expenses

All other services not clearly mentioned above

Cancellation by Customer

For almost of our tours, once tour is confirmed and fully paid but for one reason they
cancel the tour, the following charges will apply in the event of cancellation prior to tour
commencement:

More than 30 days before arrival: No charge
15-30 days before arrival: 10% of total tour price.
7-15 days before arrival: 50% of total tour price.
4-7 days before arrival: 75% of total tour price.
Within 3 days before arrival: 100% tour price.

Notes:

e There will be no refund given for any unused or missed ground arrangements,
sightseeing, meals or hotel accommodations.

¢ For no show cases, there will be no refund.

¢ All cancellations must be in person or in writing and received by us
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Cancellation by Weather

In case of an unexpected situation/ bad weather causes an effect on your trip after
commencement, we serve the right to change the itinerary of your booked tour for the
safety of all clients in the group. If there are more than one solution, we will ask for your
permission and agreement to do the next step. In such kind of cancellation, the refund of
any payment on the un-used portion of transportation service, hotel service, car rental or
tours will be given.

Iltineraries

Day 1: Hanoi - Halong Bay

07:30— 08:30 Optional tour guide and bus pick you up at your hotel in Hanoi old
quarter.

12:00 Embark to Hera vessel with Signature homemade welcome drink upon arrival
and follows Cruise Manager’s Safety Briefing.

12:45 Lunch featured cuisine enjoyed by Hanoi intellectuals in the period of 1910-30
at Lily restaurant

15:00 — 15:30 Visit Luon cave for bamboo boat

16:00 — 17:00 Visit Trinh nu cave area by kayaking. For kayaking, shorts or
swimming suit are recommended.

17:00-19:00 Happy Hour promotion (Buy One Get One Free) (applied for House
wine, Long drinks, beers, Soft drinks and cocktail)

17:00 — 17:45 Enjoy 28 varieties of dishes on Hera Kisses Afternoon Tea Set at
Lotus lounge or guest room upon request.

19:30— 21:00 Dinner with A la carte menu followed personalized care — Floating
village theme

21:00 - onward Onwards participate in night activities, including squid fishing or
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watching movie in dining area, relax time at Cuckoo bar or Panthera bar
Meals: L, D

Accommodation: Hera Cruise

Day 2: Halong Bay - Hanoi

06:15 — 06:45 Start your day with Tai Chi class on the sundeck (Wake —up Call
request is also available at the reception)

06:45 — 07:30 Selective healthful breakfast, especially beneficial juices and detox
drinks served by organic and local ingredients at Iris restaurant

07:30 — 08:30 Private time! Enjoy ever-changing poetic scenes of Halong Bay while
cruise ship continuously glides through the water

Optional choices:

Option1: Visit Sung Sot cave, the biggest and the most beautiful cave in Ha Long
bay with 720 steps (hiking shoes or sandals are highly recommended)

Option 2: Visit Soi Sim Island for hiking and swimming. Towels are provided

09:00 — 09:30 Regular check-out time (if you have any heavy luggage just put
outside of your cabins & settles your bills at the reception counter)

09:30 Onwards full brunch buffet followed Vietnamese typical countryside markets
theme while cruising back to main port

10:30 — 10:45 Disembark Hera vessel. End of service.

Meals: B, Br

Accommodation: N/A

1 Reviews
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Regenot fgand or type unkngyier Y se exper ience special to every guest

01 Aug 2017

Like every stressed working people, i came here for peace of mind. The
service that i received was perfect. Every single detail was taken care.
For example, they will prepare raincoat and towels when you explore
the caves and island. You will be welcomed with cold towel and
refreshing drink when you are back from the activities. The staffs are
very responsible and cater their service to meet your needs. | would
highly recommend Hera cruise if you want to enjoy Ha Long Bay view
without any frustration.

24/7 Customer Support

Hotline: (+84) 966 389 379
https://www.vietnamtour booking.com/page/contact-us.htmi
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